
QNUK Level 1 Award in Health & Safety in a Construction Environment

UNIT 02 
Know the Importance of 

Safe Manual Handling in the Workplace

supporting safer sites



2.1 State the reasons for ensuring safe manual handling in the workplace

2.2 State the potential injuries and ill health that may occur from incorrect manual 

handling

2.3 State the employee’s responsibilities under current legislation and official guidance 

for moving and storing materials, manual handling & mechanical lifting

2.4 State the procedures for safe lifting in accordance with official guidance

2.5 State the importance of using site safety equipment when handling materials and 

equipment

2.6 List aids available to assist manual handling in the workplace

2.7 State how to apply safe work practices, follow procedures and report problems

This Workbook Covers The Following Assessment Criteria:

Know the Importance of Safe Manual Handling in the WorkplaceUnit 02:

Assessment Criteria: Summary



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.1: State the Reasons for Ensuring Safe Manual Handling in the Workplace

Reasons For Safe Manual Handling:

Business Costs of Poor Manual Handling:

 Sick pay

 Lost productivity

 Damaged Reputation

 Legal action

 To prevent and reduce the risk of ill health and injury to self or others 

Human Costs of Poor Manual Handling:

 Injury 

 Ill health 

 Lost earnings 



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.2: State the Potential Injuries and Ill Health that May Occur from Incorrect Manual Handling

Potential Manual Handling Injuries:

Potential Ill Health Caused by Manual Handling Injuries:

 Back pain

 Stress, anxiety & depression, brought about as a side effect of dealing with long-term 
injuries

 Cuts, bruises

 Burns

 Muscle damage including hernia

 Musculo-skeletal damage including breaks

 Connective tissue damage such as sprain to ligaments

 Damage to spine



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.3: State the employee’s responsibilities for Moving & Handling

When Moving & Storing Materials 

Legislation That Applies:

 The Health and Safety at Work Act 1974

Official Guidance For Workers on Construction Sites: 

 Act in a way that does not put themselves or others at risk

 Co-operate with employers so they can meet health and safety duties

 Store materials in designated areas and NOT allow them to obstruct

 Store flammable material away from other materials and keep all storage areas tidy

 Store materials away from walkways



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.3: State the employee’s responsibilities for Moving & Handling

Important to Remember When Moving & Storing Materials, Manual Handling & Mechanical Lifting:

 You should not use or operate any equipment unless you are competent to do so

 Things should be moved using appropriate equipment

 Things should be stored appropriately

 Flammable materials may be stored away from sources of ignition

 Workers must never walk under an unsecured load and must ensure the operator is aware of them if 
working near vehicle. Make sure you wait for the operator to see you if trying to pass as trying to catch 
his/her attention can startle and cause an accident.

 It is important that if you are asked to complete a moving or handling task that you don't understand 
that you ask your supervisor or manager.

 If when manual handling or moving, something blocks your path you should wait until it moves (if it is a 
vehicle or mobile piece of equipment) or take another route.

 There are no government issued licenses for vehicles at work (this does not include trucks, vans and 
cars). The law requires that each operator is given adequate training by their employer so that they are 
competent to operate the machinery which they use.



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.3: State the employee’s responsibilities for Moving & Handling

When Manual Handling

Legislation That Applies:

 The Health and Safety at Work Act 1974

 Management of Health Safety at Work Act 1999

 The Manual Handling Operations Regulations & Guidelines

Official Guidance For Workers on Construction Sites: 

 Act in a way that does not put themselves or others at risk

 Follow ‘Safe Systems of Work’ (safe ways of doing things)

 Make proper use of equipment provided for their safety

 Co-operate with their employer on health and safety matters

 Inform the employer if they identify hazardous handling activities

 Avoid hazardous manual handling



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.3: State the employee’s responsibilities for Moving & Handling

When Carrying Out Mechanical Lifting

Legislation That Applies:

 Health & Safety at Work Act 1974

 Management of Health & Safety At Work Regulations 1999

 The Provision and Use of Work Equipment Regulations (PUWER)

 Lifting Operations and Lifting Equipment Regulations (LOLER)

Official Guidance For Workers on Construction Sites: 

 Act in a way that does not put themselves or others at risk

 Co-operate with others when carrying out mechanical lifting operations

 Only operate mechanical lifting machinery if they are competent to do so

 Inspect mechanical lifting equipment prior to use to make sure that it is safe to operate and report 
any defects to their employer



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.4 State the procedures for safe lifting in accordance with official guidance

It is very important to lift heavy objects in a safe manner otherwise you could be putting your back, 
shoulders, knees and other joints at risk of injury. Using safe postures and techniques while lifting will 
minimize the stress and load through your spine and other joints.

 Plan the task

 Adopt a suitable posture

 Lift the load, bringing it close to the body

 Move smoothly

 Put down and adjust

Sequence of Lifting:

Safe Lifting & Lifting Equipment



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.4 State the procedures for safe lifting in accordance with official guidance

 Remove obstructions from the route.

 For a long lift, plan to rest the load midway on a table or bench to change grip.

 Keep the load close to the body for as long as possible while lifting.

 Keep the heaviest side of the load next to the body.

 Adopt a stable position & make sure your feet are apart, with one leg slightly forward to maintain balance

There Are Some Simple Things to Do Before & During The Lift/ Carry:

Important to Consider When Lifting:

 Use manual handling equipment if available - it will reduce the risk of injury

 Use the correct PPE (gloves/goggles, etc.)

 TILE – Task, Individual, Load, Environment

 Heavy items should be stored at waist height to reduce the risk of injury

 Always hold the heaviest side close to you if the weight is uneven 

 Hernias are caused by straining to lift heavy items



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.4 State the procedures for safe lifting in accordance with official guidance

How To Deal With Loads With Uneven Centres of Gravity or Awkward Shaped Loads:

 Keep the heaviest side of the load next to the body

 Don’t lift or handle more than can be easily managed or is unsafe to do so

 Consider lifting as a team or using equipment

Principles of Lifting Objects Safely as a Team

 The same principles apply when lifting on your own in terms of body position, grip etc.

 Communication between the team. An example of good communication would be the 

workers counting ‘one, two, three’

 Someone needs to be in charge of the lift to co-ordinate the lift

Team manual handling is one way to help reduce the risks of manual handling injuries, as lifting as a team 
shares the load amongst multiple people – but it’s essential that this is carried out with care too!



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.5 State the importance of using site safety equipment when handling materials & equipment

Importance of Using Site Safety Equipment

Types of Site Safety Equipment:

 Protective footwear

 Protective gloves

 Hard hat

 Ear defenders

 Hi-vis jacket or waistcoat

 Respirator

 Protective glasses or goggles

The construction industry reports the highest number of fatal accidents every year. Even after thorough risk 
assessments and controls workers could still be subject risks from hazards, which is why site safety equipment 
is so important. 



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.6 List aids available to assist manual handling in the workplace

Different Types of Equipment Available to Help With Manual Handling Tasks: 

 Forklift truck

 Pallet trucks

 Slings

 Trollies and sack trucks

 Gloves

Suitability of Equipment For Specific Tasks

 Cages

 Suction cup handles

 Hoists

 Roller conveyors

 Genie Lift

Its important that equipment is suitable for the task intended as if it is not 
this can cause injury.

E.g. Forklift trucks should not be used in spaces where they may collide with 
other workers.



Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.7 State how to apply safe work practices, follow procedures and report problems 

Applying Safe Work Practices When Manual Handling & Following Procedures

 Avoid the need for hazardous manual handling, as far as is reasonably practicable

 Assess the risk of injury from any manual handling task that cannot be avoided

 Reduce the risk of injury from manual handling, as far as is reasonably practicable

 Follow the findings of a risk assessment and method statement

 Report any manual handling concerns

The Manual Handling Operations Regulations (MHOR) state that an employer must:

Always try to minimise your risk of injury by reducing repetitive handling or the distance loads are 
handled over.



The size, shape, surface-type 
and weight of the object being 
moved

Load

LITE
&

TILE
The type of manual handling 
activity, such as pushing, 
pulling, lifting or carrying, etc.

Task

i.e. the capabilities of the 
person carrying 
Out the manual

handling activity

Individual

i.e. the area
in which the 

object is being moved.

Environment

Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.7 State how to apply safe work practices, follow procedures and report problems 

There are risks associated with manual handling and LITE and TILE are acronyms that can help you
to carry out a Manual Handling Risk Assessment. They are designed to make you consider each essential
aspect of manual handling in order to improve health & safety in the workplace. LITE & TILE stand for:



It is essential that an employer has conducted a suitable and sufficient risk 
assessment and tried to reduce any risks associated with manual handling.

Employees should participate in the risk assessment process, attend any 
relevant manual handling training and implement good manual handling 
technique whenever they are carrying out such tasks and follow safe lifting 
procedures correctly.

Employers (and employees) who do not effectively implement these 
requirements could be subject to a number of actions from the regulatory 
authorities, dependent upon the nature of the omission(s).

Unsafe manual handling practice and equipment should be reported so that 
potential injury can be avoided.

You should report unsafe manual handling and equipment to the person 
responsible for site safety in line with your employer's procedure.  This 
could be a supervisor or H&S professional.

Know the Importance of Safe Manual Handling in the WorkplaceUnit 01:

Assessment Criteria 2.7 State how to apply safe work practices, follow procedures and report problems 

Ensuring Others Comply with Best Practice When Carrying Out Manual 
Handling Tasks



You have now 
completed Unit 02 of 

your course
You should now 
attempt the practice 
questions before 
moving on to Unit 03
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